TRUONG PAI HOC VAN HIEN  CONG HOA XA HOQI CHU NGHIA VIET NAM
KHOA DU LICH Poc 1ap — Tw do — Hanh phic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phin
- Tén hoc phan: NGHIEP VU NHA HANG
- Mai hoc phan: HOS417
- Sé tin chi: 3 (3/0/6) [A: s tin chi ctia HP, a: sd tin chi LT, b: sb tin chi thuc
hanh/thyc tap/do6 an/khoa ludn:, c=2xa: s tin chi tu hoc)

- Bac dao tao: Pai hoc

- Loai hoc phan (bit budc/tu chon): Bit budc
- Hoc phan tién quyét/ Hoc phan truéc:  Tong quan khach san, Tong quan Nganh
nha hang
- Don vi phu trach: Khoa ...
-S4 gio tin chi: 3 ..., trong do:
o Ly thuyét: 30 .. (1tinchi LT = 15 tiét)
e Thuyc hanh: 15 ... (1 tin chi TH = 30 tiét)
e Thuc tap: .. (1tin chi TT =60 gio TT tai co sé)
e D6 an/ Khoa luan ... (1 tin chi DA/KL = 45 gio lam BDA/KL)

2. Thong tin vé giang vién
Giang vién 1:
- Ho vatén: Ly Liét Thanh
- Chuc danh, hoc vi: Thac si
- Thoi gian lam vi¢c: Gio hanh chinh (8:00 -16:00)
- Dbia diém lam viéc: Khoa Du lich - Truong Pai hoc Van Hién.
- Dién thoai: 0908412061
- Email: thanhll@vhu.edu.vn

Giang vién 2:

- Hovatén:
- Churc danh, hQC VIi .o,
- Thoi gian lam vi¢c: Gio hanh chinh (8:00 -16:00)

- Pia diém lam viéc: Khoa ..... - Trudng Pai hoc ...

- Diénthoai:
- Email:
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3. T6m tit ndi dung hoc phén

Mo6n hoc bao gém 7 chuong, trinh bay kién thuc vé hoat dong cua nha hang, ké hoach
kinh doanh nha hang va t6 chirc lao dong trong nha hang, quan 1y céng tac phuc vu nha
hang, quan ly kho, cac ti€éu chuan ve€ v¢ sinh an toan thyc pham, quan 1y dung cu, thiét bi
va cong tac bao tri thiét bi, quan 1y chat lwong phuc vu tai nha hang.

Bén canh d6, mon hoc tich hop giang day cac k¥ nang nhu giai quyét van dé, xir ly
tinh huong va k¥ nang lam viéc nhom.

4. Muc tiéu ciia hoc phin
Hoc phan c¢6 nhitng muc tiéu:

- Cung cap cho nguoi hoc nhitng kién thirc co ban vé vai trd va nhiém vu, co ciu to
chuc va phan cong lao dong trong nha hang.

- Cung cép cho ngudi hoc nhitng kién thirc co ban nhat vé nghiép vu phuc vu trong
nha hang, cac kién thirc v€ kinh doanh nganh dich vu an uéng va chién lugt vé quang ba
san pham, quan 1y nhan sy.

- Phaét trién k¥ ning giai quyét van dé, kha nang lam viéc nhém hiéu qua.

5. Chuan dau ra cua hoc phan:

Ma Noi dung chuin dau ra
CDR (Bit dau bang dong tir theo thang Bloom)

Kién thire

CLO1 | Trinh t{ély duoc vai tro Yé nhiém vu cua bo phan pl}uc vu nha hang trong kinh
doanh am thyc; mo ta to chirc bd may hoat dong, td6 chirc va phan cong lao
dong trong bo phan F&B

CLO2 | Xay dung va van dung cac quy trinh thao tdc nghi¢p vu nha hang

CLO3 | Van dung cac nguyén tic quan sat ; quan 1y tai san, trang thiét bj va dung
Cu,... trong b phan nha hang.

CLO4 | banh gia va lya chon cac bién phap quan sat va thyc hién hi€u qua nghiém vy,
cai thién va nang cao chat lugng phuc vu tai bo phan nha hang.

Ky nang

CLO5 | Thyc hién thuan thuc cac nghiép vu tic nghiép cua bd phan nha hang.

CLOG6 | Tham gia lam viéc nhoém hi¢u qua

CLO7 | Xir Iy (1am dugc) cac van d¢, tinh hudng phat sinh trong hoat dong ciia bo
phén nha hang .

CLO

Mirc d tu chi va trach nhiém

CLO8 | Co y thirc trach nhiém véi cong viée: lich sy, an can, san sang phuc vu khach
va giup do dong nghiép.

CLO9 | Hinh thanh long yéu nghé, 1dy khach hang 1a trung tam.
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Ma tran lién két gitra Chuan du ra chwong trinh dao tao va Chuan dau ra hoc

7 phin
Chuén — o ™ < L0 © N~ 0 o S
@ | 81813181885 8|8 |5
o o o a o a a o o o
CLO1 X X X X X
CLO2 X X X
CLO3 X X X
CLO4 X X X
CLO5 X X X
CLO6 X X
CLO7 X
CLO8 X
CLO9 X
Ghi chi: PLOs (ProgrammeLearningOutcomes): Chudn dau ra cap CTPT
CLOs(Course LearningOutcomes): Chudn dau ra hoc phin
6. Noi dung chi tiét ciia hoc phan
6.1. Ly thuyét
Chuong N¢i dung Pap ung CLOs
Chwrong 1| KHAI QUAT HOAT DONG KINH DOANH NHA | CLOL, CLOS,
HANG CLO9
1.1.| Lich str hoat dong nganh am thuc.
1.2. | Gi6i thiéu cac loai hinh phuc vu dn ubng trén thé gioi.
1.3, | Chirc nang hoat dong kinh doanh va co cAu tb chuc cua
nha hang.
1.4. | Chirc nang nhiém vy cac chirc danh trong nha hang.
1.5. | Méi quan hé gitta cac bo phan trong nha hang.
CLO1, CLO3
Chuong 2 | SU'C KHOE, VE SINH MOI TRUONG LAM VIEC. | CLO4, CLOS,
CLO8, CLO9
2.1. | Nhirng yéu ciu co ban ddi v6i nhan vién nha hang.
2.2. | Duy tri tiéu chuan vé sinh trong viéc luu trir thuc pham.
2.3. | Tiéu chuan vé sinh trong xir Iy rac thai.
2.4. | V¢ sinh nha hang va méi trudng xung quanh.
2.3. | An toan, an ninh noi lam viéc.
CLO2, CLO3
Chwong 3 | CHUAN BI PHUC VU. CLO4. CLOS,
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Chuong Noi dung Dap tng CLOs
CLO7,CLOS,
CLO9
3.1. | Céng viéc chudn bi phuc vu
3.2. | Chuén bi phuc vu
3.3. | Ky thu4t bay ban.
3.4. | Cac cong cu hd tro phuc vu cua nhan vién.
3.5. | Cac trang thiét bi trong khu vuc am thuec.
Chuwong 4 | PHUC VU BUA AN. g::gg: 8::8‘71’
4.1. | Cac loai hinh phuc vy tiéu bicu.
4.2. | Thyc don trong nha hang.
4.3. | Quy trinh phuc vy bira dn
4.4. | Ky thuat phuc vu bira an.
Chwong 5 | PHYC VU THUC UONG. gtgg: gtg‘;’
5.1. | Khai niém thtc udng.
5.2. | Cong dung cua thirc ubng.
5.3. | Phén loai thirc udng.
5.4. | Phuc vu thtc udng.
Chwong 6 iHHI,i\(C:: VU TIEC VA CAC MO HINH PHUC VU gtg‘;: gtgg:
- CLOS9.
6.1. | Quy trinh phuc vu tiéc.
6.2. | Phuc vu dang tiéc hoi nghi.
6.3. | Phuc vu dang tiéc “buffet”.
6.4. | Phuc vu dang tiéc “Tea break”
6.5. | C4ac mo hinh phuc vu khéc.
CLO4, CLOS6,
Chwong 7 | THANH TOAN VA QUY TRINH THANH TOAN. | CLO7, CLOS,
CLOS9.
7.1. | He thdng quan 1y ban hang va phin mém thanh toan.
7.2. | C4c hinh thtrc thanh toan.
7.3.'| Quy trinh thanh toén.
6.2. Thuc hanh
Noi dung Pap wng CLOs
6.2.1. | Bai tap ca nhan
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Noi dung

Pap ing CLOs

‘Set up’ ban an, cac kiéu thuc hi¢n trén thé gidi.

Nguoi hoc thyce hanh céc thao tac nghiép vu phuc vu nha
hang.

CLO2, CLO3 CLO4,
CLO5, CLO7, CLOS,
CLO9

6.2.2.

Bai tap nhom

- Nguoi hoc thao luan véi nhdm cac cau hoi ciua giang

vién

- Céc nhém bao cdo két qua lam viéc trudc 16p.

CLO2, CLO3 CLO4,
CLOS5, CLO7, CLOS,
CLO9

7. Phan bd thoi gian theo tiét va diéu kién thue hién:

S6 tiét tin chi Ghi chu
Chuong Tén chuwong Ly Bai | Thue | Tw 2
X . . * | Tong
thuyét | tap | hanh | hoc
1 Khai quat hoat dong 5 2
kinh doanh nha hang
2 Strc khoé vé sinh moi 5 2
truong lam vigce.
3 Chuéan bj phuc vu. 5 5
4 Phuc vu bia an. 5 5
S Phuc vu thirc uéng 3 2
6 Phuc vu tiéc va cac mo 2 3
hinh phuc vu khac
7 Thanh toén va quy trinh
, 3 2
thanh toan.
Tong 30 15

CAC CHU PE THAO LUAN VA TIEU LUAN

1 Vai tr6 va nhiém vu cua bd phan phuc vu trong nha hang.
2 Cac yéu t6 anh hudng dén chat luong dich vu phuc vu trong nha hang.
3 Cac phuong phap danh gid va nang cao chat luong dich vu trong nha hang.

8. Phwong phap giing day:

Giang vién giang day véi su két hop ctia mot sé phuong phéap sau:

- Thuyét giang.

- Phat van.

Giai quy€t van de.

- Doc va tom lugce ndi dung tai licu

Ma trén lién két giira Chuin diu ra véi phwong phap gidng day
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i N ™ < Lo (o) N~ [ee) (o)
Phuwong phap giang day 9 9 9 9 9 9 9 g 9
@) ®) ®) ®) o o o o o
Thuyét trinh X | X | X | X | X | X X | X
Phét van X X | X X | X | X
Giai quyét van dé X | X | X | X | X | X X
}??c va tom lugc ndi dung tai X X X X X
liéu
9. Phwong phap hoc tap
Sinh vién hoc tap véi su két hop ciia mot sé phuong phéap sau:
- Thuyét trinh
- Lam viéc nhém
- Tu hoc, tu nghién ctru
- Thuc hanh
Ma trén lién két giira Chuéin diu ra véi phwong phap hoc tap
Phwong = o ™ < o) © ~ 0 o
phiphoc | 3 9 9 9 - 9 9 9 9
tap @) ©) ©) @) ®) ®) @) ®) ©)
Thuyét X X X X X X
trinh
Lam viéc X X X X X X X X
nhom
Tu hoc, tu X X X X X X
nghién ctu
Thyc hanh X X X

10. Nhiém vu cta sinh vién
- Chudong td chure thuc hién gi0 tu hoc.
- Tham gia ddy du cac gio 1én 16p va gio thuyét trinh (sinh vién chi duogc ving mit
toi da 20% thoi gian 1én 16p cua hoc phan).
- Poc tai liéu tham khao bat budc va bo trg do giang vién gidi thiéu.
- Hoan thanh ddy du cac bai tip ca nhén, bai tdp nhom.
- Tham gia ky thi két thuc hoc phan.
11. Thang diém danh gia: Diém danh gia qu4 trinh va diém thi két thuc hoc phan duoc
cham theo thang diém 10 (tir 0 dén 10), 1am tron dén 1 chit s6 thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tap
Sinh vién dugc danh gia két qua hoc tap trén co so hai diém thanh phan nhu sau:
1. Piém déanh gia qud trinh: trong s6 40% bao gom:
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a. Diém chuyén can: tham gia ddy du cac budi hoc, trong s6 20%

b. Piém kiém tra thuong xuyén: Du lép;Thuyét trinh; Ty luan; Tiéu luan, trong sb
20%

2. Piém thi két thiic hoc phan: trong s6 60%

Hinh thtre thi: Dy 16p; Thuwe hanh; Tiéu luan ;Thuyét trinh; Ty luan; Tric nghiém

Ma trin quan hé giita Chuin diu ra va phwong phap kiém tra, danh gia
i N < Lo (e}

< , ™ N~ [e) (o))
mmage | 3 [0 [ 8 &[8 8858
danh gia O O O O O O O O O
Tiéu luan X X X X X X X X X
Thuyét X X X X X X X
trinh
Trac X X X X X X X X X
nghiém
Du 16p X

13. Tai liéu phuc vu cho hoc phin (cac tai li¢u xuit ban tir nim 2017 tré lai day va
cung cip dwoc cho Trung tim Hoc liéu noi dit tai liéu)
13.1. Tai liéu chinh
John Cousins, Suzanne Weekes, 2020, Food and Beverage Service, 10th Edition
13.2. Tai liéu tham khao
- John R. Walker, 2017, Restaurant Concepts, Management, and Operations
- Food_and_Beverage_Management, 2018. John Cousins, Suzanne Weekes
- Chuong trinh Phat trién‘néng luc Du lich ¢6 trach nhiém v6i Moi truong va Xa hoi
(2013), Tiéu chuan nghé du lich Vi¢t Nam: Nghé phuc vu nha hang, Tong cuc Du
lich Viét Nam.

- Chuong trinh Nang lyc canh tranh cho doanh nghiép nho ASEAN (2016), Huong
dan thuc hanh kinh doanh nha hang va dich vu dn uong, JAIF-ILO-ASEAN.

TP.H6 Chi Minh, ngay 15 thang 03 ndm 2025

HIEU TRUONG Truéng Khoa/ Bd mén Giang vién bién soan
(Ky va ghi r0 ho tén) (Ky va ghi r0 ho tén) (Ky va ghi r0 ho tén)
Ly Liét Thanh
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https://www.google.com.vn/search?tbo=p&tbm=bks&q=inauthor:%22John+Cousins%22
https://www.bing.com/ck/a?!&&p=16a47c3a8510455b695c1342358f02c88da461ab70d08a955ce2e0b6eefa943aJmltdHM9MTc0MjA4MzIwMA&ptn=3&ver=2&hsh=4&fclid=3d73261e-16ac-6c80-316e-337212ac6ed2&psq=food+and+beverage+service+operation+book+pdf&u=a1aHR0cHM6Ly9vbmxpbmUuZmxpcGh0bWw1LmNvbS9xYWV5Zi9pb21rLw&ntb=1
https://www.google.com.vn/search?tbo=p&tbm=bks&q=inauthor:%22John+R.+Walker%22



